CHAUDHARY DEVI LAL UNIVERSITY, SIRSA

(Established by the State Legislature Act 9 of 2003)

NOTIFICATION

In supersession of notification Endst. No. NT/2023/0-332/Vol.I/6055-6139 dated
03.10.2023, the Vice-Chancellor is pleased to appoint all Branch Officers/Incharges/
Chairpersons as Grievance Resolution Officers (GRO) to deal and decide the complaints
received on Centralized Public Grievance Redress and Monitoring System (CPGRAMS),
relating to their respective Branch/Office/Department.

Further, the Nodal Officer CM Window will perform the duties of Nodal

Grievance Resolution Officer as well as Nodal Appellate Authority on CPGRAMS portal
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for timely disposal of Public Grievance Appeals.

Copy of the above is forwarded to the following for information and necessary
action:

All the Chairpersons, UTDs, CDLU, Sirsa.

All the Branch Officers, CDLU, Sirsa.

The Incharge, Website (with request to upload the notification on the
University Website).

4. PS to Vice-Chancellor (for kind information of VC), CDLU, Sirsa.

5. P.A. to Registrar (for kind information of the Registrar), CDLU, Sirsa.
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